

















seek to vary the condition?

Full reasons for variation.

Duty Manager area.

ROOM.

This is where all the ticketing for the store is done, price checking, printing labels, price
changing on the computer as indicated. Right beside this computer is a 16-screen
surveillance monitor, and a buzzer system.

the buzzer at the checkout, we hear it in the new applied for variation area. We then
proceed to the counter.

walked in, he pushed the buzzer and a duty manager proceeded to the checkout.

If a Duty manager is in the PREP ROOM or the STOREROOM they cannot see the
checkout, which is approved by council, and in fact if you're anywhere on the
inside perimeter of the store you cannot see the checkouts that well.

So we are requesting an additional area, as an improvement because the shop is fully
monitored in this area, if and when the Duty manager has to go to the ticketing area.
We trust you can see common sense and an improvement.

We are a small store which runs completely different to the bigger stores.

We do not have the funds for an extra duty manager to be in the defined red area.
But thankfully we have been approved for another two of our staff to become duty
managers on their respective shifts.

Action sought: D Variation D Cancellation. If Variation, in what respect does the applicant

You will see in the previous picture supplied that the outlined "red" area is our approved

Next you will see an area we have outlined at the back of the STOREROOM and PREP

Example: [f the staff have LCQ or not and require assistance for any reason they push

Now proof of this is when our staff stupidly supplied alcohol to a minor and then the police

Attachments

Doc attached?

regulation 12 or 13 (as the case requires) of the Sale and Supply of Alcohol Regulations 2013.

Number]
E \When including attachments please number the hard copies, and in the
first column circle 'Yes box and write the document number on '#
A statement, or signed declaration, regarding the premises need for an evacuation scheme, as Yes / No
set out in section 4
100(d) of the Act for new applications, or section 127(e) of the Act for renewals. Referto | 777"
Declaration form on paae 9.
Please attach certificate to show that proposed use meets the requirements of the Resource
Management Act 1991. Not required for renewal unless the business activity or type has Yes / No
changed since the last version. o
Copy of Building Compliance Certificate. Please attach certificate to show that the premises Yes / No
meet the requirements of Building Code 2004. Not required for renewal unless structural
changes have been undertaken since the last issue or renewal. B
Yes / No

Where the premises are a grocery store, the statement of annual sales revenue required by "




Where the premises are a grocery store or supermarket, a scale floor plan must be provided Yes / No
clearly defining the single alcohol area, or sub-area, and layout of the premises including #
entry/exit and checkouts.

Yes / No
Where the premises are a bottle store or tavern off licence, a plan must be provided showing
designations and the principal entrance. o
For body corporate applicant, please attach a copy of certificate of incorporation (or equivalent Yes / No
document). Not required for renewal unless there have been changes since the last issue or #o
renewal.
Advise if a Crime Prevention Through Environmental Design (CPTED) assessment has been Yes / No
undertaken or any improvements to the design-and layout in accordance with CPTED. OO0 Yes B

D No, and if 'Yes' attach a copy.

If 'No', discuss with the Licensing Inspector if you need to complete a CPTED checklist for this
application (see HPA and the Ministry of Justice websites for more information).
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Next Step: Once your application is complete, if you would like to make an appointment for an optional pre-
lodgement meeting with the Licensing Inspector then please Telephone (04) 296 4700 or Toll Free: 0800 486

486.

1 This form must be accompanied by the prescribed fee.
2 This form must be accompanied by the required attachments (refer Points 19 or 20).
3 Within 20 working days after filing your application with the District Licensing Committee (or 10

working days if it is an application for renewal), the application must be publically notified. The public
notice template will be provided on receipt of your application by the Alcohol Licensing Team.

For Office Use: Application Fee Risk Categories

O Verylow [ High

O Low O Very High
0. Medium
Application Fee Payable: § ‘ Signature of Licensing Inspector

Name of Licensing
Inspector Date:
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10 | Criminal Convictions All applicants to complete.

For a Company full legal names of Only complete if applicant is a public or private

1 directors company.

12| For a Private Company Only complete if applicant is a private company

incorporated under the Companies Act 1983,

13 | For a Partnership Only complete if applicant is a partnership.

14 | Details of Premises
All applicants to complete.

15 | Details of Duty Manager(s)/Proposed All applicants to complete. If more than two, please

Managers attach separately.
16 | Business Details All applicants to complete,
KCDC_449604_DLC Form_004 as published_April-2015 Page 11 of 12
17 | Conditions All applicants to complete.
18 | Attachments All applicants to complete.

Further Details where Applicant is a

19 Company Only compilete if private or public company.
Further Details where Applicant is a . .
20 Partnership Only complete if a partnership.

21 | Signature of Applicant All applicants to complete.

After your Applicafijon is Lodged

Public Notices

You are responsible for giving notice in the Kapiti Observer or Kapiti News within 20 working days of the Council
formally accepting your application (or 10 working days if it is an application for renewal) and the Council will sent
you a template to complete this, along with further information. Unless notified otherwise by a Licensing
Inspector, the notice must be published twice and there must not be less than five days and not more than 10
days between the two dates of publication. The notices must be worded according to Form 7 (and in compliance
with regulations 36, 37 and 38 of the Sale and Supply of Alcohol Regulations 2013). A Form 7 notice must also
be displayed in a conspicuous place on the premises or conveyance to which this application relates for 10 days
from the first newspaper notification.
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10 July 2024

Waikanae Beach 4 Square

¥

To whom it may concern

We would like to submit a proj usal of an extension to our current shop floor area where a duty
manager is required to be witivii while performing their duties.

This extension is highlighted inxgreen on the existing floor plan. You will see by the
accompanying photos, that th s area of the shop is an integral part of running this business.

(This is not our office; our shop office is upstairs).

In this area it has our ticketing =nd price checking, price changing computer, ticket printing
printers, split screen monitor 191 viewing all aspects of the shop or if and when needed to select
the Beer and Wine Isle or cust ymer service area.

From the slit screen monitor ti 2 duty manager can actually see more than if they were in the
storeroom, the kitchen or doing duties at the back of the shop in the Milk, Dairy Case, Meats
area.

When we do pricing or ticketihg in the new proposed area it is for minutes at a time, hence we
have a full screen monitor to view the restricted areas.

To run alongside this new proposal, we have put in place a new shop rule, that all staff that do
not have LCQ are not authoriseid to sell liquor, they have to use the buzzer to get the attention of
the shop floor Duty Manager. ifthe shop floor Duty Manager is not in the already approved “red” -
area and so happens to be in the ticketing area for a few minutes they will hear the buzzer,
obviously having an eye on the monitor and attend to the buzzer request, It just so happens that
the buzzer receiver is located x%:a the new proposed area.

We trust that you can view thic area as an integral part of operating this business and see the
sense that our proposal is very‘workable.

We are been proactive in recr:iting the right kind of staff to become Duty Managers.

Kind Regards

Thuy & Nick

































Mystery Shoiper foodstufts::

Liquor Sale Review

Name: Mystery Shopp}
Liquor Sale Rev ew -
Thomas

Creator: 1Place Super User

Creation 5/12/2023

Date:

Due Date: 5/12/2023

Template: Mystery Shoppn;’
Liquor Sale Rev-ew

Version: 1.2

Store: Four Square - W aikanae Beach

MYSTERY SHOP DETAILS
Q1. Date and time 5/12/2023 14:04:39

Q2. Mystery shopper ‘ Thomas

CHECKOUT NUMBER

Q1. Checkout number » 2

Q2. Checkout operator name Male- 18-23 years old, black bucket hat, blue eyes, tall stature
Q3. Did the checkout operator make e Yes

contact?

Q4. Did the checkout operator give you in Yes
appropriate greeting? .

Q5. Were you asked for appropriate 1D Yes
Q6. Did you offer a polite challenge? Yes
Q7. Was a supervisor called? If yes - ple: ‘se No
comment

PURCHASE DETAILS

Q1. Did you purchase alcohol? No
Q2. Correct restricted item signage Yes
displayed?

Page 1 of 2



Proof of purchase - attach photo of rece’pt

ADDITIONAL SUPPORT COMMENTS AND FEEDBACK

Q1. Additional Support Comments and
Feedback

CONFIRMATION

Q1. 1 hereby certify that this is an accur: te
and complete interview, taken in accorc ince
with my instructions:

Page 2 of 2



Foodies Policies ~ Members

Foodstuffs North l:iland Limited (Foodstuffs) is
committed to the sale of alcohol, tobacco and vaping
products (Restricted Products) in a socially responsible
manner and in acc»rdance with all applicable laws.

This Policy and the: Foodstuffs Restricted Products Audit
Programme (Audil Programme) is designed to support,
inform, and remir.i Foodstuffs Members of the need to
ensure that stores are operated strictly in accordance
with the Sale and Supply of Alcohol Act 2012 and the
Smokefree Environments and Regulated Products Act
1990 (Acts), with »articular regard to when the sale or
delivery of a Restritzted Product involves a customer who
may be under the Izgal age for purchasing that product.

The Policy docum=nt is owned by the General Manager
Membership & Proserty.



Foodstuffs’ policy is that stores must require all checkout or online delivery staff to ask any
customer purchasing a Restr.cted Product, who appears to be 25 years of age or under, to
show approved photographic evidence of age identification, prior to purchasing or
acceptance of a delivery, which proves the customer’s age is 18 years or older.

Approved photographic evidence of age documentation means any current passport,
driver's licence or Hospitality New Zealand card that complies with regulation 5 of the Sale
and Supply of Alcohol Regulations 2013 (appropriate identification).

As well as assisting Members with ongoing compliance with the Acts, the Audit Programme
evidences Foodstuffs’ commitment to selling Restricted Products in a socially responsible
manner and can also be presided as ‘due diligence’ to any interested party or regulatory
authority if called upon.

Foodstuffs will always seek t-/ obtain a 100% pass rate for Restricted Product audits.

For the avoidance of doubt, it is the responsibility of Foodstuffs Members to ensure their
sales and operations comply with the Acts.

Mystery shoppers’ aged 18 io 20 will visit each Foodstuffs Member store at least four times
a year where they will attemps to purchase a Restricted Product. The mystery shoppers are
required to follow a set procedure designed to ‘test’ the stores compliance to Foodstuffs’
policy that all customers purchasing or accepting a Restricted Product, who appear to be
under the age of 25, are required to provide appropriate identification. Member stores
providing an online service will be randomly tested to ensure that the mystery shopper
receiving the delivery is required to provide appropriate identification prior to accepting the
delivery which will include a Festricted Product.

The mystery shoppers are required, upon leaving a store or after accepting delivery of a
Restricted Product, to complete a detailed Restricted Sale Audit report that captures key
information about their attermoted purchase or delivery including the store name, whether
the purchase or delivery was successfully made without needing to provide appropriate
identification, date and time of the audit, name of the delivery person, checkout operator
and supervisor, lane number and (where possible) the display of certification and signage
required by the Acts (such as current liquor licence certificate, duty manager details and
purchase age (R18) POS posters (Under 25 and ID posters)).

NORTH
ISLARD




A store will be deemed to have failed an audit if a mystery shopper:

. was able to accept an online delivery, which included a Restricted Product, without
being asked to show appropriate identification evidencing the mystery shopper’s
age; or
was able to purchase instore a Restricted Product without being asked to show
appropriate identification evidencing the mystery shopper's age; or
was asked and did not produce the required appropriate identification but still
managed to purchase a Restricted Product: or

. was asked and did not produce the required appropriate identification and the
purchase of a Restricted Product was made by a second mystery shopper who
showed the required anpropriate identification, but it was clear that the purchase was
made by the second mystery shopper on behalf of the first mystery shopper.

The results of an individual s.ore’s Restricted Products Audit will be made available to the
relevant Member within five working days of the audit; this is however dependant on the
Mystery Shoppers being able o return to the office in this time.

The Foodstuffs Regulatory Manager will produce a summary report following the
completion of each service detailing the results of the Restricted Products Audits
undertaken in that month. The report will be provided to all Members, the PAK'nSAVE,
New World, Four Square znd Gilmours Group Managers and the General Manager
Membership & Property.

The results of the Restricted Products Audits undertaken since the last Board Meeting will
be included in Legal report to the Board.

If a Member fails a Restricted Products Audit then the relevant Member will be charged
$500, as a contribution towzrds the costs of the Audit Programme by Foodstuffs. Store
procedures and systems wil be reviewed and additional Foodstuffs’ training relating to
Restricted Product sales may be required.

if a Member fails a Restricted Products Audit twice within a twelve-month rolling period,
then the relevant Member will face a further cost contribution of 35,000 other than Four
Square stores which will be €2 000 and an additional training on Restricted Product sales
will be required.

If a Member fails a Restricted Products Audit three times within a twelve-month rolling
period, then the Members prformance will be reported to the Board and the Board will

discuss the appropriate action that will be taken by Foodstuffs. Actions may include:

A cost contribution of 710,000 other than Four Square stores which will be $5,000.




. A final written warning from the Chief Executive Officer that any further failure within
the next twelve montlss may resuit in the termination of the Member's Franchise

Agreement.

: Foodstuffs ceasing to supply alcohol or tobacco te the Member for a period of two
weeks.

. Requiring a manager to be placed into the store to oversee its operation.

> Requiring the owner/operator and all relevant staff to complete training to Foodstuffs’

satisfaction.

Should a Member fail a four*n Restricted Products Audit whilst or prior to the third failure
being reviewed by the Board then this failure will be reviewed simultaneously together with
the third. Actions will be consistent with a third failure with the exception that the relevant
Member will face a further cost contribution of $20,000 other than Four Square which will
be $10,000.

Members should note that t ey are not in any circumstances permitted to pass on these
cost contributions to any emt loyee.

For the avoidance of doubt, failure of an external Police or liquor licensing audit counts as
if it was a failure of an internz{ audit for the purposes of this section.

Foodstuffs takes any Member store failure to comply with an alcohol, vaping or tobacco
audit or controlled purchase operation (CPO audit) undertaken by an external regulatory
agency, such as the Police or liquor licensing inspectors, very seriously. If a store is subject
to an external CPO audit the r4ember must notify the Regulatory Services Manager as soon
as possible regardless of wizther the store passed or failed the audit. In addition to the
above consequences, if the store fails an external CPO audit, then the matter will be
referred to the Board to decide the appropriate action to be undertaken in relation to the
Member. The Board will consider the Member’s performance in relation to past internal
alcohol, vaping and/or tobacco audits and may take any action it sees fit including:

. A written warning indicating a serious breach of the Franchise Agreement.

: A possible cost contribution in line with the above audit failure criteria and dependent
on the outcome of the sanction handed out by the authorities.

» The need for Foodstuffs to cease the supply of alcohol, vaping products or tobacco
to the Member for a sc:t period will also be influenced by the outcome as referred to
above.

» Termination of the Member's Franchise Agreement.

. Requiring a manager ' be placed into the store to oversee its operation.

. Requiring the owner/operator and all staff to complete training to Foodstuffs'

satisfaction.




Funding for the mystery shopping costs incurred in the Audit Programme will be met by the
contributions payable by non-complying Members with any shortfall funded by Foodstuffs.

The Foodstuffs Regulatory Manager will administer this Policy and any questions about
this Policy should be directed to him/her.

This Policy will be reviewed : very two years.

Approved by the Board: 7 Desember 2022













foodstuffs

Certificate of Achievement

is hereby granted to

Thuy Vu

to certify the completion of

Restricted Product Sales & Delivery

Granted: 24-Feb-2021




Licence Controller
Qualification

Innovative Hospitality certifies that on the 18th of
September 2023

Teana Maree Jackson

Gained the following NZQA Unit Standards and
was granted this certificate.

4646 vi0 Demonstrate knowiadge of the Sale and
Supply of Alcohol Act 2012 and its
implications for licensed premises

16705 v Demonstrate knowiedge of Host
Responsibility Requirements as a duty
manager of licensed premises.

‘Sadﬂ7bu,¢a¢

Director Innovative Hospitality

' NZQA Provider 8357

Certificate No: 1221428



Licence Controller

Innovative Hospitality ce tifies that on the
28th May of 2024

Rebecca Le Squire

Gained the following NZQA Unit Stand-
ards and was granted this certificate.

4646 V11 Demonstrate knowledge of the Sale
and Supply of Alcohol Act 2012
and its implications for licensed
premises.

16705 V7 Demonstrate knowledge of Host
Responsibility Requirements as a
duty manager of licensed premises.

Sanat §) Thempson

Director Innovative Hospitality
NZQA Provider 8357

Certificate No: 1240456




Licence Controller
Qualification

Innovative Hospitality certifies that on the 3rd of
October 2023

Amy Rebecca Peter

Gained the following NZQA Unit Standards and
was granted this certificate.

4645 vio Demonstrate knowledge of the Sale and
Supply of Alcohol Act 2012 and its
implications for licensed premises

16705 ve Demonstrate knowledge of Host
Responsibility Requirements as a duty
manager of licensed premises.

Sarak § Thompeon

Director Innovative Hospitality

NZQA Provider 8357

Certificate No: 1221475







Subject to the requirements of the Act relating to the p:
provisions of the Act relating to the suspension and cancell

NOTICE OF RENEWAL DF
MANAGER'’S CERTIFIC/ TE

)

Section 226, Sale and Supply of Alcohol /ict 2012

NICHOLAS BERNARD RO}IBEN

Your manager’s certificate 45/CERT/1053/2(i22 is renewed.

zyment of fees, and to the
c.tion of managers’ certificates,

this certificate expires on 14 December 2026 un':'3s again renewed.

Dated at Paraparaumu on 04 Decembysr 2023.

Secretary
Kapiti Coast District Licensing Com nittee

Note:

This certificate replaces the original certificat * number

45/CERT/1053/2022 issued on 14 Decembei 2022 at Paraparaumu by
the Kapiti Coast District Licensing Committet

paFalmy 5632 | Private 8ag 60,601, Paraparaumu 5254 | T: 04 296 4700  Fs 03%96 4830 | www.kapiticoast.govt.nz



Licence Control%:er
Qualification

Innovative Hospitality certifies that on the
13 September 2022

Nicholas Bernard Robbei:

Gained the following NZQA Unit Standards and
was granted this certificate.

4646 vio Demonstrate knowlecfrge of the Sale and
Supply of Alcohol Act 2012 and its
implications for licenszd premises

16705 ve Demonstrate knowlecge of Host
Responsibility Requirements as a duty
manager of licensed premises.

5’m£ﬂ7£m,uu

Director Innovative Hospitality

"IZQA Provider 8357

o*tificate No: 122456

§



Licence Contrc;ller
Qualification

Innovative Hospitality certific's that on the 18th of
September 2023

Max Oliver Piripiri Quinn

Gained the following NZQA Unit Standards and
was granted this certificate. .

4646 vi0 Demonstrate knowladge of the Sale and
Supply of Alcohol Act 2012 and its
implications for licensed premises

16705 ve Demonstrate knowl=dge of Host
Responsibility Reqtirements as a duty
manager of licensed premises.

}_Sml 9 Thompaon

Director Innovative Hospitality

«. NZQA Provider 8357

~ertificate No: 1221420



Licence Controller
Qualification

Innovative Hospitality certifie s that on the 21st of
June 2023

Catherine Claire Schwabe

Gained the following NZQA !Jnit Standards and
was granted this certificate.

4646 vio Demonstrate knowiadge of the Sale and
Supply of Alcohol At 2012 and its
implications for licerised premises

16705 vé Demonstrate knowlzdge of Host

Responsibility Requirements as a duty
manager of licensed premises.

Sanak ) Vhompason

Director Innovative Hospitality

" NZQA Provider 8357

Lertificate No: 1221158






Waikanae Beach Four Square (. un 2023 to Jun 2024)




Foodstuffs North island. Postal. DX Box £X 15021, P64 2621 0600

FoeB4 5 621 0601

Statement of Annual Sales Revenus:
Name of Store: Waikanae Beach Four Square (Tran Vu Limited)
Gross Sales Revenue for the 52 Week period from Jun 23 to Jun 24 by category

Categories Sales ($) Sales (%)

SLIN}SPOOo}

Food Products $ 631,383.28 23.24%

Convenience Foods $ 407.164.85 14.99%

Alcohol $ 523,22982 19.26%

Tobacco Sales Excl. Excise Tax* $ 112,779.80 4.15%

Other revenue $ 1,042,444 .46 38.37%

Total Sales Excl. Tobacco Excise Tay * $ 2,717,002.21 100.00%
MORTH
ISLAN

Tobacco Sales Calculation Sales ($)

Total Tobacco Sales $ 41744559

Excise Tax* $ 304,665.79

Tobacco Sales Excl. Excise Tax* $ 112,779.80

o
¥

The above figures are exclusive of GST and after deduction of all revenue from the sales of Lotto, Keno,
Instant Kiwi or any other New Zealan¢ i_ottery promoted by the New Zealand Lotteries Commission.
*Tobacco Excise Tax rates have beer: calculated and removed from total tobacco sales based on information
provided by suppliers on a per item bzsis.

| verify that the figures above including sxcise tax correctly reflect the sales for the above stated period, and
excise tax has been calculated as sta =d above.

-\ N
Signed: ' ;l"«\/ g
Name: . Gev Daiji
Designation: Chartered Accountant (CA ANZ)

Date: 9/07/2024






Operation of the business

Waikanae Beach Four Square is a grocery store which has been granted membership as a franchisee
of Foodstuffs North Island Limited (Foodstuffs). We are open from 6.30am — 9pm and sell a variety of
grocery products and merchandise.

Because Waikanae Beach Four Square is a grocery store and we sell a variety of groceries and
merchandise, our target market is the everyday consumer shopping for household items. The majority
of alcohol sold in our grocery store is purchased as part of a customer’'s main order shop.

Licensee experience and involvement

We have been in the grocery industry for the past 20 years, and in those past 20 years, we have sold
liguor. We've also completed the Liquor Assessment, had the DVD training, are supported from
Foodstuffs as responsible liquor suppliers, and hold Manager's Certificates. Because of this, we are
well educated in the liquor legislation.

Steps proposed to be taken to prevent the sale and supply of alcohol to prohibited people

To prevent the sale and supply of alcohol to prohibited people, we have the following systems in place
to ensure that alcohol is not sold to minors or people who are intoxicated:

1. My staff will check the identification of everyone who looks under 25 years of age.

2. We only accept all valid passport, NZ drivers licence and Kiwi Access card to purchase
alcohol.

3. We will refuse to sell alcohol if identification cannot be produced.

4. If a customer is buying in a group, and one (or more) of that group looks under 25, we will
refuse to sell alcohol unless all members of the group can produce identification.

5. Any person who appears intoxicated will be refused the sale of alcohotl. We assess intoxication
by observing appearance, behaviour, co-ordination or speech. If any of these seem impaired
by alcohol, drugs or other substances then checkout staff will refuse the sale of alcohol.

Other systems in place to promote the responsible consumption of alcohol

The following systems have been put in place to ensure that my store is a responsible retailer of alcohol:

1. The store's point of sale system will be restricted by Foodstuffs so that sales of alcohol cannot
occur outside liquor licence hours.

2. The store only sells beer and wine. We do not sell spirits or RTDs.

The nature of our business means that the risk that the operation of our business contributes to unrest
as a result of alcohol sales at our store is low. As mentioned above, the majority of alcohol purchased
is part of a normal grocery shop and is intended to be consumed at home. Also we do not sell RTD's
or spirits which | believe are the main contributors to vandalism and unrest in the community.



Because our store is only open for limited hours (14) the likelihood that alcohol sales from our business
will contribute to vandalism or unrest is low. Most vandalism and unrest caused by aicohol is likely to
take place late at night, well after our store has closed.

If there is any ever rubbish or graffiti in my store’s car park or perimeter then | always ensure that our
staff promptly remove this.

We also have security cameras and double alarm monitoring systems.
Staff Training

The store has 7 senior employees who have completed a one day course of LCQ Certificates. 2 of
these senior employees have their Duty Manager's Certificates, 1 waiting for approved and 2 going to
be submitted shortly

When any staff are first employed at the store, as part of their induction, we provide training on the
policies of the store which they need to adhere to when they are selling alcohol. This is a Foodstuffs
requirement. Before we allow staff to sell alcohol to customers, | ensure that all my staff understand
and comply with their responsibilities under the Sale and Supply of Alcohol Act.

In addition to the training that Foodstuffs requires my staff to undertake, we also make sure that staff
undertake refresher courses on current liquor legislation when they are carrying out their check-out
operator training.

Additionally, we are part of Foodstuffs' independent programme where all stores are ‘mystery shopped’
to ensure proof of age compliance is being adhered to. There are heavy penalties for liquor audit fails,
which include fines, additional training programmes and referring repeat offenders to Foodstuffs’ Board
of Directors which can result in a store owner's franchise agreement with Foodstuffs being terminated.

There are strict protocols in place at store level to ensure that the liquor laws are ob. served at all times.
Furthermore, as noted above, by being a Foodstuffs' franchisee, Foodstuffs provide training, audits and
fines (including potential termination of my franchise agreement) if any laws are not observed. We make
sure our staff understand and observe their obligations as we are ultimately responsible for their actions.

All new staff must also undertake the Liquor assessment and online video, online assessments training
before being permitted to sell alcohol. Make sure they understand throughout the Sale of Liquor

Date of birth from accepted identification must be keyed into the register for each sale.



Certificate of Achievement




foodstutfs

Certificate of Achlevement

is hereby granted to

_Teana Ja C son

 tocertitythe completion of

Restricted

AT







is hereby granted t6

Poppy Quinn

to certify the completion of

Restricted Product Sales & Delivery

Grantéd:




is hereby granted to

Ryan Engelen

to :‘certify the completion of




fi

is hereby granted to

Sophie Baker

to certify the completion of

__Restricted Product Sales & Del

Granted:  7-Jul-2024




is hereby granted to

_ily Welling-Noble

to certify the completion of

~ Restricted Product Sales & Delivery

Granted:  6-Jul-2024




is hereby granted to

Georgia Martin

to ¢e'rtify;‘fhé "com‘plet‘ion"‘ of

Granted: 6-Jul-2024




e TE Sl

is hereby granted to

Nick Robben

to certlfy the completlon of

ProductSales & Dellvery

Granted: '_ 5{Ju|-2024




foodstutts
Certificate of Achievement

is hereby granted to

Jason Jackson

to certify the completion of

Restricted Product Sales & Delivery

Gr'ant"ed: 5-Jul-2024




is hereby granted to

Max Quinn

to certify the completion of

Restricted Product Sales & Delivery

Granted: 5-Jul-2024




is hereby granted to

to certify the com’ple‘_tvi‘on of

Restricted ProductSales & elivery

ROy




Date Full name : Training type f Provided by Employee signature  Licensee signature Refresher due date
e . Resmioted rodusts sale and TTVer R —— : ST L ,

L;’/C’]/ 24 JACK Restricted products sale and delivery THUY
6[ \_b ( 1(.‘[ GEORGIA Restricted products sale and delivery THUY
‘ JASON Restricted products sale and delivery THUY
TEANA Restricted products sale and delivery THUY
o P Prgpeiatad et gple mpd galivoe THIV
; THUY Restricted products salé.aﬁ'a‘dé‘lﬁi‘;éry THUY
O 6/@7 / MAX . Restricted products sale and delivery THUY
POPPY Restricted products sale and delivery THUY
O?/b ?’/241- ~ SOPHIE Restricted products sale and delivery THUY
0 0" / o 7 ( Z 1 ZOE Restricted products sale and delivery THUY
= / 7/th RYAN Restricted products sale and delivery THUY
N EICY PETER—————Restricted-produetssale and delivery .~ THUY
06/0 7/Z L LILY W Restricted products sale and delivery THUY
REUBEN Restricted products sale and delivery THUY
"""" CATERINE  Restricted products sale and delivery THUY

REBECCA

Restricted products sale and delivery

THUY




Date

5[]y

}i/&

Sl

: . Full name

JACK

Tlammg type

LIQUOR TRAINING ASSESSMENT

LIQUOR TRAINING ASSESSMENT

* LIQUOR TRAINING ASSESSMENT |

Provnded by
THUY

THUY

Employee signature '

- 2/6ng,
7@/é/24

Licensee sighature Refresher due date N

27 620

JASON

LIQUOR TRAINING ASSESSMENT

THUY

TEANA

LIQUOR TRAINING ASSESSMENT
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 SGPHIE

LIQUOR TRAINING ASSESSMENT

THUY
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RYAN

LIQUOR TRAINING ASSESSMENT

THUY
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LILY PETERS

LIQUOR TRAINING ASSESSMENT

THUY

)

06/07/7

LILY W

LIQUOR TRAINING ASSESSMENT

THUY

D772

Ry

REUBEN

LIQUOR TRAINING ASSESSMENT

THUY

CATERINE

LIQUOR TRAINING ASSESSMENT

THUY

REBECCA

LIQUOR TRAINING ASSESSMENT

THUY
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”"ALCOHOL&TOBACOES&VHALS'W
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RYAN

ALCOHOL & TOBACO ESSNTIALS
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29¢ zjg

é>/;ﬁ:;')gr

0(7/ 0 Z/Z/r-

LILY W
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g
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THUY
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FOUR SQUARE COMPLAINCE TEST

FOUR SQUARE COMPLAINCE TEST

FOUR SQUARE COMPLAINCE TEST

- Provided by

" THUY

THUY

Employee signature . Licensee signature | Refresher due date
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7762y

JASON

FOUR SQUARE COMPLAINCE TEST

THUY
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D

TEANA

FOUR SQUARE COMPLAINCE TEST
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T ROUR SGUARY COMPLATNGE FESY

THUY

R ATE L
STy

THUY

FOUR SQUARE COMPLAINCE TEST

THUY

2A.6: 2cf
5714

MAX

FOUR SQUARE COMPLAINCE TEST

THUY

POPPY

FOUR SQUARE COMPLAINCE TEST

ey de .

 SOPHIE

R

THUY

'FOUR SQUARE COMPLAINCE TEST
FOUR SQUARE COMPLAINCE TEST |

THUY

2.6

7

FOUR SQUARE COMPLAINCE TEST

THUY

05707721

LILY PETER

FOUR SQUARE COMPLAINCE TEST

THUY

06 (07 /14

LILY W

3

FOUR SQUARE COMPLAINCE TEST

THUY

B/7/24

REUBEN

FOUR SQUARE COMPLAINCE TEST

THUY

CATERINE

FOUR SQUARE COMPLAINCE TEST

THUY

REBECCA

FOUR SQUARE COMPLAINCE TEST

THUY
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AMY ONLINE VIDEO TRANNING THUY
2006 At ouneveroaina 2als/24
24 (@( lef GEORGIA ONLINE VIDEO TRANNING 29 /6 /‘Z%
176 Z{; JASON ONLINE VIDEO TRANNING 2.7.6- Lﬁ
0. b ’1/5( TEANA ONLINE VIDEO TRANNING -
5 9 STV e - ONLINE VIDEO TRANNING - @S/G?//ZSM
24. € .2y THUY ONLINE VIDEO TRANNING 7~,' L. M
. ; 1
274 MAX ONLINE VIDEO TRANNING Ty 4
POPPY ONLINE VIDEO TRANNING
oL 02 ¢ SOPHIE ONLINE VIDEO TRANNING 7 v /;f 2%
OU |14 ZOE ONLINE VIDEO TRANNING 3. :B ) \g
Zq A %, RYAN ONLINE VIDEO TRANNING ) C{ (.2
0S/c7/ 94 LILY PETER ONLINE VIDEO TRANNING g -
Qb /0 7/20( LILY W ONLINE VIDEO TRANNING 617D 725
o/ 7/2_(.} REUBEN ONLINE VIDEO TRANNING Oy, - \6”“
T CATERINE ONLINE VIDEO TRANNING o
REBECCA ONLINE VIDEO TRANNING

*.




Date

Full name

Training type

Frovided by

Employee signature | Licensee signature

Refresher due date

27.06.2024 AMY SALE OF LIQUOR ACT THUY 27.06.2024

27.06.2024 JACK SALE OF LIQUOR ACT THUY 27.06.2024,
27.06.2024  GEORGIA SALE OF LIQUOR ACT THUY 2706204,
27.06.2024 JASON SALE OF LIQUOR ACT THUY 27.06.2024,
27.06.2024 TEANA SALE OF LIQUOR ACT THUY 27.06.202%

S mian g MO S5 ALT N RERE g A
27.06.2024 THUY SALE OF LIQUOR ACT THUY 27.06.2024
27.06.2024 MAX SALE OF LIQUOR ACT THUY 27.06.2024
27.06.2024 POPPY SALE OF LIQUOR ACT THUY 27.06.203&

27062024 IS S SopHIE SALE OF LIOUOR o CRHUY . '2 506500 Iy
Sreesel T e ~SALE GFEIGUGHACT ™ i 37.06.200C
27.06.2024 RYAN SALE OF LIQUOR ACT THUY 27.06.2024
27.06.2024 LILY PETER SALE OF LIQUOR ACT THUY 27.06.2024,
27.06.2024 LILY W SALE OF LIQUOR ACT THUY 27.06.2024,
27.06.2024 REUBEN SALE OF LIQUOR ACT THUY 27.06.202%
27.06.2024 CATERINE SALE OF LIQUOR ACT THUY 27.06.2026,
27.06.2024 REBECCA SALE OF LIQUOR ACT THUY 27.06.2024
















